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What if you could ensure more compliant patients, better-informed
staff and more successful treatment outcomes?

The CallAssure service automatically calls patients by telephone to collect
and deliver essential information in support of their individual care plan.
CallAssure is a cost-effective way for hospitals and managed care programs
to deliver a higher level of care to patients.

CallAssure makes it possible for you.

By automating patient outreach between clinical visits, CallAssure solves
many of the challenges faced in healthcare today with:

� Proactive patient follow-up without added burden to staff 

� Reduced re-admissions, emergency department visits, secondary 
treatment costs and potential liability

� Efficient capture and delivery of personalized care information, 
regardless of patient demographics

� Improved overall quality of care—outpatient services and programs

Automated Patient Monitoring: 
Deliver Personalized, High Quality Care with CallAssure™

CallAssure™

Voice Solutions That Listen

CallAssure is an interactive
voice response system (IVRS)
developed for healthcare
providers with particular
application in hospitals and
managed care facilities.

CallAssure can be used for
many applications such as:

� Post-discharge follow-up 

� Check-up calls between
clinical or home visits

� Test and appointment
reminders for chronic
disease management

� Smoking cessation and
similar programs

This automated process has
been designed with direction
from healthcare professionals in
response to their request for
improvements in monitoring
systems for discharged and
chronically ill patients. 

CallAssure is a patent-pending
(17140-1US) process that has
been clinically tested in mulitple
North American hospital
environments with favourable
results.

Five years of research and
development have resulted in a
high acceptance rate among
patients using the system.

CallAssure is a plug-and-play
system that integrates easily
into existing phone systems. 

The system can be hosted by
Vocantas, or reside on-site at
the healthcare facility. It’s easy-
to-use computer interface can
interact with your database
directly to make call processing
simple and timely.

CallAssure strictly adheres to
privacy policies in both Canada
and the U.S., ensuring that
patient data is kept secure and
that only the appropriate
resources have access to
private health information.






